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PROGRAM SCHEDULE

 
 

 

REGISTRATION FEES
Includes dinner, conference syllabus,

educational credits, and vendor
educational displays

MEMBER (received before 9/28)  $100
NON-MEMBER (before 9/28)  $115
MEMBER (after 9/28)  $125
NON-MEMBER (after 9/28)  $140
AT THE DOOR  $155

Cash or money order only at the door (sorry no
checks). No refunds after 10/5 - refunds before

10/5 subject to $65 processing fee

REGISTRATION
Online at www.cmsali.org

or
Mail registration form and check or

money order payable to CMSA LI to:
CMSA LI c/o Alma Aspiras

PO Box 442
Syosset, NY 11791

CONTINUING EDUCATION
Applications have been submitted for

3 CE credits (CCM)

MORE INFORMATION
Alma Aspiras 516.507.9155

president@cmsali.org

DIRECTIONS
Jericho Terrace

 249 Jericho Turnpike 
Mineola, NY  11501

www.jerichoterrace.com

Registration/Exhibit Room

Hors D'oeuvres

3:30 – 4:30 pm

 

Welcome & Introduction

Alma Aspiras, RN-BC, MSN, CCM
President, CMSA Long Island Chapter

4:30 -4:45 pm

 

Dinner & Presentation

Keynote Speaker 
Amy Boutwell, MD, MPP

Session I: 
The Role of Case Managers in 
Health Care Transformation

4:45 – 6:00 pm

 

Exhibit Room

6:00 – 7:00 pm

 
Keynote Speaker 

Amy Boutwell, MD, MPP
Session 2: 

Workshop: The Role of Case Managers 
in Health Care Transformation

7:00 – 8:30 pm
 

Distribution of Credits
8:30 – 8:45 pm

Keynote Speaker:
Amy E. Boutwell, MD, MPP  

for the Massachusetts Health Policy Commission's $120M CHART 
program. She is also an expert advisor to the New York State 
Medicaid DSRIP program's Super Utilizer collaborative.

The Role of Case Managers in Healthcare Transformation
 
Since the passage of the Affordable Care Act in 2010, 
Dr. Boutwell has advised communities, systems, regions, states 
and national groups seeking to improve healthcare quality 
through efforts focused on improving care over time and reducing 
the unnecessary use of the hospital setting. Drawing upon her 
experiences leading and advising efforts to improve care through 
the Institute for Healthcare Improvement, the CMS ACO Learning 
System, the CMS Bundled Payment Learning System, the 
AHRQ-funded Reducing Medicaid Readmissions Program, and 
several state-wide efforts to reduce readmissions, including DSRIP, 
Dr. Boutwell will describe the central role of case managers and 
the teams they work with in achieving measurable success in 
improving care and reducing costs.
 
Interactive Workshop
 
In this session, attendees will discuss the challenges and 
opportunities presented by the healthcare transformation efforts 
in New York, and identify opportunities to improve or adapt their 
current practices to help their organizations succeed in population 
based management. Areas of expected focus include: working 
with clearly defined measurable performance objectives, 
identifying patients who are "really" at high risk of readmission or 
high utilization, expected time frames for achieving impact with 
individuals and for the program, effective strategies for working 
with partners - hospitals, post-acute care providers, community 
based providers and agencies, effective strategies for patient 
engagement, specifically addressing "whole-person" needs 
and establishing a helpful, responsive, "non-medicalized" 
therapeutic relationship.
 

Dr. Boutwell is a graduate of Stanford 
University, Brown University School of 
Medicine and the Harvard Kennedy School 
of Government, where she received a 
master's degree in public policy and the 
Robert F. Kennedy Award for Excellence in 
Public Service. She is the founder of 
Collaborative Healthcare Strategies and 
currently the strategic and technical advisor 
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