
Feeling Good About 
Case Management: 
What Does It Take 

in the Era of 
Health Care Reform? 
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Case Management Society of America
Long Island Chapter

Thursday, October 11, 2012
3:30pm - 8:30pm

Westbury Manor
1100 Jericho Turnpike, Westbury, NY 11590

516.333.7117
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P R O G R A M  S C H E D U L E

R E G I S T R A T I O N   |   N E T W O R K I N G 
H O R S  D ' O E U V R E S

3:30  - 4:30 pm

D I N N E R  S Y M P O S I A

4:30 - 6:00 pm 
Feeling Good about Case Management:  

What Does it Take? 
Karen Zander, RN, MS, CMAC, FAAN 

Principal/Co-owner 
The Center for Case Management, Inc

S P O N S O R  E X P O ,  B R E A K  &  R A F F L E S

6:00 - 7:00 pm

D E S S E R T  S Y M P O S I A

7:00 - 8:30 pm 
Essential Strategies:  

Create, Cultivate, and Showcase Your Successes 
Marianne Di Mola  

National Vice President 
Pathway Medical 

and 

Doris Imperati, RN-BC, BSN, MHSA, CCM 
Specialist Manager 

Deloitte and Touche, LLP

E V A L U A T I O N S

8:30 - 8:45 pm 
CE Certificate distribution

R E G I S T R A T I O N  F E E S

Includes dinner, conference syllabus,  
educational credits, and vendor  

educational displays

MEMBER (received before 9/30) $95

NON-MEMBER (before 9/30) $110

MEMBER (after 9/30) $120

NON-MEMBER (after 9/30) $135

AT THE DOOR $150

Cash or money order only at the door (sorry no 
checks). No refunds after 10/5 - refunds before 

10/5 subject to $25 processing fee

R E G I S T R A T I O N

Online at www.cmsali.org

or

Mail registration form and check or  
money order payable to CMSA LI to:

CMSA LI c/o Elaine Halloran 
24 Heritage Place South 

Nesconset, NY 11767

C O N T I N U I N G  E D U C A T I O N

Applications have been submitted for  
CE credits (CCM and CRCC)

M O R E  I N F O R M A T I O N

Terrie Magro  516.935.4510 
TerrieM75@yahoo.com

Elaine Halloran  516.562.6044 
Elainehrn@cs.com 

treasurer@cmsali.org

D I R E C T I O N S

Westbury Manor • 516.333.7117 
South side of Jericho Turnpike 

Rte. 25 and East of Glen Cove Road 
Westbury, NY 11590

Feeling Good About 
Case Management: 

What Does It Take in the 
Era of Health Care Reform?

Case Managers are dedicated and committed 
advocates whose practice is intense and challenging.  
What does it take for them to embrace and sustain 
their drive for their profession? Learn the essential tools 
and strategies needed to inspire, create, cultivate, and 
showcase success. The keynote speakers will encourage 
and nurture your passion for case management.

K E Y N O T E  S P E A K E R S

Karen Zander, RN, MS, CMAC, FAAN is a Principal 
of The Center for Case Management, Inc. Her work 
with clinical case management and CareMaps® 

Systems is internationally recognized. She is the 
editor of Managing Outcomes through Collaborative 
Care and The New Definition Newsletter. Ms. Zander 
holds a BSN from Illinois Wesleyan University, an MS 
in Psychiatric Mental Health Nursing from Boston 
University, postgraduate credits from MIT and a 
Doctorate in Humane Letters (DHL).

Marianne DiMola, is a founding member and 
National Vice President of Pathway Medical, a 
nationally recognized leader in Case Management 
recruitment. She has over 25 years experience in 
healthcare human resources management and 
career development.  She is a founding member and 
Executive Director of the NYC Chapter of CMSA.

Doris Imperati, RN-BC, BSN, MHSA, CCM, is a 
Specialist Manager with Deloitte and Touche, LLP, in 
the Audit & Enterprise Risk Services practice.  She has 
30 years of experience in healthcare management, 
training, consulting, staff development and case 
management.


